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IN THE CLAIMS : 

We claim: 

1 . (Currently Amended) A computer implemented method for retrieving d i sp l aying 
information relating to service contracts for a plurality of building sites: 

providing a web portal comprising a database, and storing information about a 
plurality of service contracts for a plurality of building sites in said database; 
receiving a request from one or more clients to display retrieve from said database 
information about service contracts for an selected individual building site said 
i nformat i on for a p l ura li ty of bu il ding s i tes tho uoor i s authorized to viow ; and 
determining a plurality of service activ i t i es contracts that are implicated by said request; 
and transm i tt i ng communicating said service contract information ouch that oaid 
informat i on i s capab l e of bo i ng d i sp l ayed on a client display to a client . 

2. (Cancelled) 

3. (Original) The method according to claim 1 , wherein said service contract 
information further comprises information about the type of building system a service 
contract pertains to. 
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4. (Currently Amended) The method according to claim 1 , wherein said service 
contract information further comprises information about the type of equipment covered 
under the service contract. 



5. (Currently Amended) The method according to claim 1 , further comprising 
receiving a request from a client for information about the service history for a service 
contract, and [transmitting] communicating said service history information for a service 
contract such that sa i d i nformation i s capable of bo i ng disp l ayed on a c l ient disp l ay to 
the client . 



6. (Currently Amended) The method according to claim 5, further comprising 
receiving a request from a client to d i sp l ay provide further information about an 
individual service activity, and transm i tting communicating said information about an 
individual service activity such that said information is capablo of bo i ng d i sp l ayed on , 
cliont disp l ay to the client . 



7. (Currently Amended) The method according to claim 1 , further comprising 
transmitting communicating further said information such that sa i d i nformat i on i s 
capab l o of boing displayed according to tho about the type of system said service 
contracts pertain to a client . 
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8. (Currently Amended) The method according to claim 1 , further comprising 
communicating further transm i tt i ng said information to a client such that said 
informat i on i s capable of be i ng displayed according to tho about the type of equipment 
said service contracts pertain to. 

9. (Currently Amended) The method according to claim 1 , further comprising 
communicating further transm i tt i ng said information such that sa i d information i s 
capab l e of bo i ng disp l ayed accord i ng to tho about the status of the said service 
contracts. 

1 0. (Currently Amended) The method according to claim 1 , further comprising 
transm i tting communicating information about one or more building sites covered under 
a service contract such that sa i d i nformation is capable of boing d i sp l ayed on a c li ent 
disp l ay to a client . 

11. (Currently Amended) The method according to claim 1 , further comprising 
receiving a request to retrieve display a technical diagram about a piece of equipment 
covered under a service agreement and transmitting said technical diagram such that i t 
i s capab l e of boing displayed sa i d on a cliont display to a client . 
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12. (New) The method according to claim 3, wherein the type of building system is 
selected from the group comprising HVAC systems, fire safety systems and mechanical 
systems. 

1 3. (New) A computer implemented method for retrieving information relating to 
service contracts for a plurality of building sites: 

providing a web portal comprising a database, and storing information about a 
plurality of service contracts for a plurality of building sites in said database; 
receiving a request from one or more clients to retrieve information from said database 
about service contracts for a selected individual building site for a plurality of different 
types of building systems; determining one or more service contracts that are implicated 
by said request; and communicating the service contract information to a client. 

14. (New) The method according to claim 13, comprising receiving a user request 
to retrieve information about service contracts for an individual building site, and 
communicating said information about service contracts for an individual building site to 
a client. 

1 5. (New) The method according to claim 1 3, wherein said service contract 
information further comprises information about the type of equipment covered under 
the service contract. 
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16. (New) The method according to claim 13, further comprising receiving a request 
from a client for information about the service history for a service contract, and 
communicating said service history information for a service contract to a client. 

17. (New) The method according to claim 16, further comprising receiving a request 
from a client to provide further information about an individual service activity, and 
comimunicating said further information about an individual service activity to a client. 

18. (New) The method according to claim 13, further comprising communicating 
said service contract information according to the type of building system the contract 
pertains to. 

19. (New) The method according to claim 13, further comprising communicating 
said service contract information according to the type of equipment said service 
contracts pertain to. 

20. (New) The method according to claim 13, further comprising communicating 
said service contract information according to the status of the service contracts. 

21 . (New) The method according to claim 1 3, further comprising communicating 
information about one or more building sites covered under a service contract to a 
client. 
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22. (New) The method according to claim 13, further comprising receiving a request 
to retrieve a technical diagram about a piece of equipment covered under a service 
agreement and communicating said technical diagram to a client. 

23. (New) The method according to claim 13, wherein the type of building system is 
selected from the group comprising HVAC systems, fire safety systems and mechanical 
systems. 
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